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M TLUUUIMITTANTANUENTUSEUTIA (Donor Relationship Management - CRM) fiviugile 3
ANEANY Y LATAIUITANBUALDIN BNTEUIUNITYINNUVRIATlS laeg19ATUI9as LilaLiTudn
Ayansalum st lunuuazsessunisiiulavesesinsiueuan
2. InguszasAvadlaseng
Y a @ P 13 = o v Y o v
® LWOIRUILATAAAITEUY CRM MiduuuuAaNa (Cloud-based) 93n135anLIULAZNITUNNNTDYE
flunsgu wazaunsaUsuwsslvaenaaesiunsyuILNTYINAIUYeIYalisy 1a
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NNSAARIUAZAIANTZUY (Implementation & Configuration) LazNIIWAIUIUTULAITZUY
CRM (Customization) Miaenndesiunszuiun1sinaukastonvuavasais,

n1sddndaya (Data Migration) MaunukazanlunIsEedoyadiAyanseuulAuinsyuY
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4. AENURYITTUUNABINTT (Required System Features)
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4.1 AMUNTAAIALAZNTTIUSIA (Marketing & Campaign Management)

Campaign Management #111308319 U1153AN1T kaEAAAIUNANTANT U UVBILANEY
srauulugULuus 9

Appeal Management @11150a519azRAANRATEY Appeal WiansveduuinaTideaniuly
whazAuLUgy

Channel Management @131500U7INLALIATIENUTEANTNINVDITDININITILANYUA9Y ba
wu 3ulesd Sia nisnatavnanss (Direct Mail) tasnsifinie sudiiusi wiedn latduoundia
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Telemarketing fflsAduaivayunisiauvesiislnsdwiiiieszaumu ansaaiisede
nauthving (Call Lists) Sufinuanisanumun(@id) uazdsennisiamasmls

Email Marketing fiin3asilodmivaiauazdidiuaiiion1sdoasuaznisnatn annsoutengy
AU (Segmentation) Usuusaiifomaiua (Personalization) uasfinanuna (Open/Click-through
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4.2 fMUN13UINTIANTHUINALasHaTiuayl (Donor & Sponsor Management)
® Constituent Management and Relationship Mapping amwaﬁ'mﬁu%’a:gjamaa@u‘%mﬂ

(Donors) Haun1se (Sponsors) Haulailewiu (Leads) wazysands (Prospects) tnognvaziden
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e nsaf1uduNEUIRALUiA (Donor Journey Automation) Hlia3esiledmiueenuiuy
LaTATINAUNIINTH a1 U UTIAlednlud@ (Automated Journey) mudaulunie

Y a

wAnssuiiimun Wy msdedluageusuiuinalm msdedveuna msudaiouiiedsiu
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SAwANENNUS (Re-engagement)

4.3 AUN15UTHITINNTTA5T15218U (Payment Management)

o msWausaszuudisziiusaulal (Online Payment Gateway) anunsaiieusiafiu Payment
Gateway Lﬁa%’mhizL‘ﬁuu‘%mﬂaaulaﬁmwﬁwLﬁulsaﬁ%aﬂagaﬁ‘ﬁﬂ waziinin Page d115U
WUUNDIUUTAIAVDITEUULDY T995UTDIN1IURTLATAR/LATA QR Code/PromptPay/e-
Donation Lazn1TlouRUNIUEUIANT

e 5835U75N15U391A (Payment Method) a@131505845U35n115U591ALUY N1IARURTLATAR
MM5OURY NMIANRURNIUTYTWIANT Ruda Jawndus (Bill Payment) wagsunald

o m3susaAuuUsaLias (Recurring Payment) 5a¢5unsuiniauuudaiien (e¥u s1eduan
FIULAOU TIwELAU Teunfeu tay 1180) lasauisauszananan1sintisziulalag
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) msﬁ'uﬁn%’agmﬁau%mm}gﬂ (Tokenization for Repeat Donations) S¥UUABIAINNTAUUTN
oyanstsziuvesiuine (Wu Unsiasin) luguuuy Token fivasndsnuunsgiu PC
DSS wagssamazmnliuInAmsadenuineslunduteluldlnglidosnsondeya
Unsiasanlng

o nsudaifiou (Reminders) fszuudidiua wazvhsenisdmiuds SMS Wioudaiounisdnse
Gusmluf® dwsunisusnanuusasiediinddsiuasuseutisy wiawdlefervuntisy

* NSAAMINNISYI52EU (Reject & Arrears Follow-up) fnsguaunisnse Workflow 8mlugis
Tunsiinpunsdifinsdsefugnuiias (Reject) wieiloandnatnse (Arears)

o mseanluiaafuiiu (Receipt Generation) awnsaainsdoyaluguuuy Text file liladnds
Rusiluiasaeinulseaius LLazaaﬂT‘ULa%%‘uL‘Euﬁwwlé’ﬁgﬁugmwuLaﬂmiLLazﬁLﬁﬂmaﬁﬂﬁ (e-
Receipt) wioumsilszuunisoanmlidosusesnisusan

° msawauamamiuwm (Accounting Data Export) @150ds88n (Export) Vo3 amiiu
UimﬂiugmwﬂmwLmﬂulﬂﬂmswuaum (|iu Text, CSV, Excel) diolvine Sy lulgau
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4.4 §1uN13U3MTIAN1STaYaLAn (Child Data Management)

o TUslwdLfin (Child Profile) annsadaiiudosadiumveasiniidndudonisaunise Wy sia
Uszdn To 01y e 393510 AnuAumihiunsing wazanuaulafiey Tnedeadulun
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msﬁn%'wagaLﬁmwmgmayja (Batch Child Data Import) saafumsidmseduinndeya
TUslwainduusnnnseuiuiuluauinsgiu (Wu text, csv, excel)
4.5 AMUN13INUREENTIATIEIYaYa (Reporting & Analytics)
* LAYUDTALAZIIEIIUNINTFIU (Dashboards & Standard Reports) fluAvuasAd1mTy
AUSNIULAETI8NUINATTIUTATUNNTINRAAY WY ganuiannsebien/s1et S1uiuguine
Tndl Usgdnsnnuaniley wazhilldunisusang
* 1ATR9NBA3195189UAIAULDY (Self-Service Report Builder) ¥ vuitlasudnsanunse
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4.6 FMUNITUTNITIAN1TYU (Grant) wazAanssu CSR (Grant and CSR Management)
* N153AN1IN1TVREUAYURIUNU (Grant Management) @13150AAAIUNTEUIUNITVDNUIN
pefnsenag ledausnstudouelassns fmuanan wnasiieates lWauiismsnenuna
AU LATDIUNAU
® A15USH153ANT51ASINTS CSR (CSR Partnership Management) @u15avuyinuazusnis
Fansmnusamiieoduniagsialulasanis CSR fnee AnnuAanssu nadws uagnsdeansiu
BIANTAA
o 1Usluadlimuuszianasdns (Institutional Donor Profile) aunsadaiutayailisdnaes
2ANTH MY WU Yalls viSeuTevseg Tiudamdninaeinstanu isde wazdsyifnisluly
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5. anaudAnIumaliaLazauUaanie (Technical & Security Requirements)
® Cloud-Based svuusouidu Cloud Application ag1vauysal arusadldaularuiv
wiriwes Ingldpafadelusunsufuiuiiedosneufinnosvoslda
® Security & Data Privacy s¥uufasiliinsgiuaulasndevestoyaluszivaina dnswisa
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%’aa&a‘ﬁ'ﬁwmy (Data Encryption) uagsiaseanuwuuliaennaesiunsesvlyaAduasestoyadiu
UAAR .M. 2562 (PDPA) vasUszinelng

e User Access Control mmmﬁmum%m‘émiLsﬁﬁﬁa;gaLLazﬂ’]ﬂﬁé’fﬁul,l,ﬁiazﬁqﬁ%’ummwmw
wasninfinusuRnreUTesEutldesvasien

e Integration Capability svuuasinnuamnsalunsidensafuszuudu q luswianeiu APl
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(Application Prograrming Interface) Ingiawnzegnads svuutad wazulwiveyalise
6. szza1IALlUlAsIN1s (Project Timeline)
mssunulasinsasfesudnasaneluszesiat ldiiu 12 Weu duaniuasunuludya laed
iauoTAdestavununsiudunulasaziden nieusyy Timeline n3dudunis deaisasoungs
Fumeundnseseluil
seaedl 1 N15UNULALRNLUY (Planning & Design Phase)
o msUszyuiEudulasIN1g (Project Kick-off) wuzthilunuisaeshe fvumdmang uazads
AT
e M357UTWANUABINTTEN (In-depth Requirement Gathering) UszaufunnuIuNT
Renteaitevanutilanszuiumsvihnutagtunazaudesmsluounen
* MSIATITAUALIDNLUUTZUU (System Analysis & Design) ILATIEHAUABINITLALIATIN

LBNENTOBNWUUTEUU (System Design Specification) FesauiisanUnenssuseuu unuisdaya

wazn1seRnuwUUdARsBlY (UI/UX)



n133aMiuNUlATINTSLagazden (Detailed Project Plan) asuuasBudulnuu nsnens

waznseuna1venianssululasanig

520z 2 MINAIUITZUULAZAAAY (Development & Implementation Phase)

MsAnREnWLINABY (Environment Setup) WIBLasRnmisTuuUL Cloud dmduns
W naaeu warldauase

nsUSULAuaTRaAnsZUY (Customization & System Configuration) ﬁgﬂﬁﬂu@ammyu
Yae3ruUlianndeeiunsEUIUNITINNUYEIYATSY

nsWAETMLAL (Development) Wnniladduionzmanuiiszylulonaisesnuuy 1wy
wawandm3ulndsuias nsdieude APl Wiesnufiamy

n1snagaungly (Internal Testing) f3udnavinnisnaaeuszuuluwsazdiu (Unit Test) uag

NAABUNISINUTINAY (Integration Test) wialviuulainszuurinulagniesmuiesniuy

szeeil 3 nsnagaunazn1sidrdeya (Testing & Data Migration Phase)

n1319ukuN1sEredaya (Data Migration Planning) 3iAT1eviayaannszuuLiy 3nvi Data
Mapping WAZINLHUTURDUNITENTDLA
Y

n1snagaun1sinedaya (Data Migration Test) snliunisenedeyamiiogisitenaaauning
gNADILaYALANY TN
n1snagauszuulaelldenu (User Acceptance Test - UAT) gldaumnanvesyais+ viinns
nAFBUTEUUV AR LTWSEULY F9e1a53uEs n1snaaeuguul (Parallel Run) Aussuulfy
WalSeuisunadnsuazguduirssuulndanunsaneuauenufen1snegInalaes

v v a . . . o a 14 14 gj a v ! 1
n1381edayaaia (Final Data Migration) ALliun1sénedeyanmunanssuuiuingsyuulng
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seasi 4 n1siBuldeusTuULazn1saIlau (Go-Live & Handover Phase)

nsiineusuildary (End-User Training) drflnausunisidaussuulitfuidmehivnngui
Aegtas

N5IRS8UAUNSaUNaUTYITUR3S (Go-Live Preparation) ASI988UAIILNSDUUDITEUY
foya uazdldansiamun

naiEulduszuy (Go-Live) Uszmamildnuszuulndegradumanis
ms@uawé'emsaﬂﬁ”’e (Hypercare Support) linsatiuayuegelnd¥nluyis 2 weunsnuas
Gulten ieudludlgmiamemiuazaisnnashilaliiuglda

n13eesaulAsINIg (Project Sign-off) asunanisatiuey derilonisidauseuu (User
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Manual) 1anasnanella (Technical Document) wazdduaUlATINITOEINTUNIINNT



7. suUszanalasenis (Project Budget)

quUsEIdInsUNsAENNTlAsINIshiAL 3,000,000 U (@NALUINEIN) TagauUsea

Aananfesnseuaqualiaienanualunisandulasanisliudnada deuberiuinishaaauasiaun

520U (Implementation Services) A1aUANS N5 IUT18TTI1UIU 40 user (Subscription Fee) A1
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8. NM15U159IN¥IUALNITUINTNAINTYIY (Maintenance Agreement - MA)

waeaINN1sALdulasINITuaIas ImazdweUNY {5Udazdosinindeiaued niudyyiuinis

wasingesnwszuu (MA) Wussezina 1 U wazanunsadedyailiilusel lnefveuwnnisuinised
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maufludaym TWusnsudludefiawatavesszuy (Bug Fixing) waztlgmmamaiindus 7
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nskAIUINY Lﬁ'mﬁ'umﬂ%’muizwLLfiL%’mﬁﬂﬁeuaayJaﬁ%ﬂ (mwlne)

32AUNISIAUINNS (Service Level Agreement - SLA) Avunszeziiallun1snauausy
(Response Time) wagnsuntataym (Resolution Time) ‘1'7i”mL’«aummizéﬁ’mamquummaﬂ
Ugyun

nsslianszuu Tiudnssumanesduvasszuy (Version Update/Patch) Wienu
Uaenfowasiinuszansninnnsvihenu tnefimsudearmihegados 7 Juvinig uazdeainis
NAFOUNILT non-Production gnABISEUToEUN

daanansince Snwdeudemnnishnrefidamudmsundedam wu nsdne Bua vie
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10. Woulvn1s¥1528Y (Payment Term)
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0di 1: 20% Frszdloanuludyaiig

199 2: 30% FsziiledeBulONaTOBALUUTEUY (System Design Specification) WazuK
TasanslagaziBendilaiunisouiiudn (adassesd 1)

g0t 3: 30% drsmdlesruuldfunmsitauiesindaaiadu nieudmiunimaaeulag
fdaru (UAT) (aSaszesil 2 9291-3)

90d 4: 20% Trsuidlelasanisiaieauysal dnsdaweve uazEuldnuszuvegady

N19N15 (Go-Live)
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Anaulasgiestutaiauslasinis Inedienansusenevetatiossissialuil
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WEUNITANRUIULAZNTOUTL UL IALATINITINEAZLDYN
swazdenlasaiealiienmun (AEYEMT AAnAs AUsNIel Ardiseing)
NeTWArUTEAUNSAIUDINNNUNANTNILSURATEUTATINTS

19NA15971484 (Reference Sites) winudeyarfAnseliion1501994

nainsiansandaiden yalls, azirsanAnfendeiauslagdwunadisaluil

ANUATUNIULAEAINABAAR B IAANTRTEUULTBUAUTRMTUA wazAUEINTTlUANT
(Customize) (40%)

musfunsaenfsvesszuy Cloud (20%)
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Uszaunsaluazaunideiovesdfiauesauaziinam (10%)

LAUNITAMLUIIULAZAITUSANTHAINI5VIY (10%)
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